Agenda Item 5

COMMISSION DIRECTIVE

ADMINISTRATIVE MATTERS [] DATE April 16, 2008
MOTOR CARRIER MATTERS [] DOCKET NO. 2008-27-C
UTILITIES MATTERS X

SUBJECT:

DOCKET NO. 2008-27-C - Complaint of FLATEL, Incorporated v Windstream South Carolina,
Incorporated - Discuss this matter with the Commission.

COMMISSION ACTION:

In light of Flatel’s communication of March 28, 2008, stating that Flatel did not intend to request
a hearing regarding its dispute with Windstream, move to request the Office of Regulatory Staff
(ORS) to investigate the complaint and, by May 7, 2008, apprise the Commission of the
complaint’s current status, progress toward resolution, and ORS’ recommendations concerning
this complaint.
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